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2027 PLANNING
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GUIDE

A quick-reference resource to spark new ideas,
optimize channel mix, and align budget strategy
for high-impact growth.




Plan Smarter for 2027

Budget season is the best time to step back and look at the big picture. We built this guide to help you plan with
confidence for next year’'s budget. Whether you're adding something new or doubling down on what's been
working, this guide will help you with 3 main things and provide you with some helpful resources along the way.

Spark new ideas Know what's working Plan with purpose
Explore channels and campaigns you Take an honest look at your results so Match your budget to clear goals, from
may not have tried yet and think beyond every dollar in 2027 goes where it deposit growth to brand awareness.

last year's plan. performs best.




Five Questions to Start Your 2027 Budget

‘ What are our top growth goals?

Deposits, loans, or new households? Pick a few to lead the year.

What actually worked in 2026?
Which campaigns drove results, and how do we know that?

What channels are we invisible on?
Search? Al? Streaming? Social Media? Online Reviews?

Do we have the time to execute?
Be honest with yourself about in-house bandwidth vs agency help.

Is our website ready for what's next?
Things like privacy and consent, accessibility, and Al search visibility.




Match the Right Services to Your Goals

Grow Deposits Grow Loans Build Brand Awareness Retain & Cross-Sell
PPC Advertising PPC Advertising Streaming TV Ads Email Automation
SEO & AEO Transactional Data Social Media Transactional Data
Transactional Data Content Marketing Content Marketing Social Media
Email Automation BankBound Local BankBound Hub BankBound Local



A 2027 Campaign Calendar — Just Some Ideas

Tax refund savings push
PPC - Email - Social

HELOC & home
improvement season
PPC - Streaming TV - Content

New Year financial goals
Content - Email - Social

Q2

Apr—Jun - Growth season

Spring home buying
PPC - Streaming TV - Content

Small Business Week (May)
PPC - Social - Email

Graduation & first
accounts

Social - PPC - Email

Back-to-school & student
accounts

Social - PPC - Email

CD maturity outreach
Transactional Data - Emaiil

Local events &
sponsorships

Social - Content - BankBound
Local

Q4

Oct-Dec - Finish strong

Cybersecurity Awareness
Month (Oct)

Content - Social - Email

Holiday spending & card
promos

PPC - Social - Streaming TV

Year-end CD specials
Transactional Data - PPC - Email



Trends Worth Budgeting For in 2027

‘ Al search is the new front door ‘ Personalization runs on data
People now ask ChatGPT and Google's Al which bank to use. Clear, Offers based on real customer behavior, like maturing CDs, rate
expert content on your site is what gets you cited. shopping or life events, beat generic campaigns.

Related: SEO & AEO - BankBound Hub Related: Transactional Data Marketing
‘ Streaming is the new local TV ‘ Privacy rules are catching up
Viewers have moved to streaming, and zip-code targeting makes TV- Tracking pixels that fire before visitors consent create legal exposure
style reach affordable for community banks. as state privacy laws expand.

Related: Streaming TV Ads (CTV/OTT) Related: Website Consent Management



Get Found Online
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SEO & AEO Services
Ranges from $3k-$6k/month

Improve your visibility in Google and get cited by Al search
tools like ChatGPT and Gemini. Includes technical SEO and
AEO growth pillars, expert content each month, and reporting
tied to deposits and loan inquiries.
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BankBound Local

Starting at $40/location/mo - (Try a 3-mo free trial)

One dashboard keeps every branch listing accurate across
50+ directories, from Google to Apple Maps. Adds
compliance-friendly review management and NPS/CES
customer surveys on the Pro Plan.
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Paid Media for Growth
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Pay Per Click (PPC) Advertising

Starting at $997/month + your ad budget

Search, social and display ads that target local prospects by
what they search, their life events and demographics. You only
pay per click, and banks typically see deposit applications for
about $50 each and loan inquiries for $60-$75.
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Streaming TV Ads (CTV/OTT)

Starting at $6,000/month

Build brand awareness with video ads on smart TVs and
streaming platforms like Roku, Hulu and Peacock. Target
by zip code, demographics, interests and the shows
people watch, or retarget website visitors, your customer
list and lookalikes of your best customers.
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Content Marketing

Content Marketing
$1,000+/piece of content (depending on needs)

A content strategy and calendar built around your audience
and your market. We write SEO-optimized articles that live on
your own website and can be distributed across multiple
channels for more clicks and better online presence.

—

BankBound Hub

Managed subscription - from $349/ month

A purpose-built blog platform that works alongside your
current website, including Banno, with no core upgrade
needed. Built-in SEO scoring, schema markup and Al search
optimization. (does have one time set up fee - $400)
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Customer Engagement
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Email Marketing Automation
$1,000-$5,000+/month (depending on needs & usage)

Automated, personalized email journeys that capture leads, alert
your sales team and nurture customers. From monthly newsletters
and special product promotions to onboarding drips, cross-sell
campaigns and surveys, all connected to your CRM.

Social Media Management
Starting at $1,500/month

We set up, write, design and schedule your posts across
Facebook, Instagram and LinkedIn. Every post is sent over well
in advance for your approval or revisions. Let us take social off
your plate so you have one less thing to worry about.
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Your Website Made Better

Website Design & Development

Prices Vary - one-time project

Secure, mobile-friendly, ADA-accessible websites built only
for banks and credit unions. SEO and marketing tools are built
in from day one. Free estimate available.

..
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Website Consent Management
Ranges $5k-$7k - one-time custom quote

We audit every cookie, pixel and script on your site, then block
tracking until visitors consent. Includes compliant consent
banners, timestamped audit logs and ongoing privacy law
monitoring.
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Data & Strategy for Growth
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Transactional Data Marketing

~$0.20/account/month

Powered by BOND.A|, it turns transaction data into signals like
maturing CDs, rate shopping and life events. Then we can
deliver 1.1 personalized campaigns across email, search, social
and streaming TV with our marketing services.
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Marketing Consulting Services
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~$250/hour - one-time custom quote

Put our experience from working with more than 100 financial
institutions to work for your team. Our four-phase
engagement, built on our 5C Analysis framework, grows a
specific product or service line and leaves you with a go-to-
market plan, KPIs and an executive scorecard.
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Let The Data Guide You

Digital Marketing Analysis

One-Time Custom Quote

A full audit of your website, online presence, local competitors
and PPC accounts. You get a clear picture of what's working,
where budget is being wasted, and what to fix first. We present
the plan and solution; you decide what to do from there.
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BankBound Pilot Program

3-month trial

Test digital advertising with no long-term commitment. We set
up and manage a 3-month campaign aimed at deposit and
loan growth, then report on the results. (excludes SEO & Email
services)
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Ryan Young
Director of Business Development

ryan@bankbound.com
267-364-6102

www.bankbound.com



mailto:ryan@bankbound.com
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